CUSTOMER 


SERVICE 


Pe 


&* Driver & Vehicle Licensing Agency Driver and Vehicle Licensing Agency 


Register of Number Plate 
Longview Road 


Morriston 
Swansea 
SA6 7JL 
Mr E. Goodman 
ro Bor 970 Email: Lewis. Young@dvla.gsi.gov.uk 
~ Redhill Website: www.gov.uk/dvla 
RH1 2WZ 


EXCELLENCE 


Our Ref: VPG 2/3/1 


Date: 28" September 2018 


Dear Mr Goodman 


Thank you for your letter of 14'° September regarding the suppression of offensive 
registration numbers. 


As | am sure you will understand, the DVLA has a responsibility not to deliberately upset or 
offend anyone with the combinations used in registration numbers. 


The DVLA has a clear policy of withholding potentially offensive registration numbers. Such 
numbers are withheld if they are deemed likely to cause offence or embarrassment to the 
wider public or to individuals. 


The Agency also maintains the right to withdrawn a registration number from use if we are 
made aware that it is causing offense when being displayed on a vehicle. When the Agency 
is made aware that a registration number may be deemed to be offensive and is in use, 
consideration is given as to whether it should be withdrawn from use. A number of factors 
are considered, including whether the registration number is displayed correctly, the length 
of time the registration number has been in circulation and whether the reason for its 
allocation was based on a customer name or initials. 


| hope that this explains the Agency's position for you and | would like to thank you for 
taking the time to write to us about this important issue. 


Yours sincerely 


— 


Lewis Young 
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